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	EUROPEAN COMMISSION

DIRECTORATE-GENERAL JUSTICE AND CONSUMERS 

Directorate E Consumers

	 
	


DRAFT AGENDA

European Consumer Consultative Group (ECCG)

23 & 24 October 2018

Thon Hotel EU, Rue de la Loi 75, B-1040 Brussels
Chair: Carina Törnblom, Advisor, Directorate E Consumers, DG Justice and Consumers
23 October 2018

09:00-09:30 


Registration and welcome coffee

09:30-09:45
Welcome and approval of minutes meeting 15 & 16 May 2018




 (Commission - C. Tornblom)
09:45-10:00 
Policy up-date (Commission- R. Mazeika), Q&A

10:00-11:30
The New Deal for Consumers (Commission- B. Rodriguez Galindo, C. Tornblom -Bob Schmitz)
· State of play Omnibus Directive and Representative Actions Directive
· Forum Shopping
· Consumers dialogues update

11:30-11:45 
Coffee break
11:45-12:45
Enforcement, (Commission - M.P Benassi)

· Update on the preparation for the entry into application of the new CPC regulation 

· First experience of the stakeholders with ADR/ODR legislation

12:45-14:00
Networking lunch hosted by the Commission
14:00-14:30
Presentation by BEUC (M. Goyens)
· “CLAUDETTE meets GDPR Automating the Evaluation of Privacy Policies using Artificial Intelligence” study
14:30- 15:00 
Product Safety Updates (Commission - P. Contino)
15:00-15:30
Behavioural Study on “Consumers’ Engagement in the Circular Economy" 





(Commission – J. Van Laer)
15:30-15:45
Coffee break

15:45-17:15

Retail financial service (Commission - R. Mazeika, F. Gaetano, F. Pontiroli Gobbi)
· Role of credit servicers, credit purchases and recovery of collaterals, risks for consumers and role of debt-advice (M. Thiel – DG FISMA)
· Debt advice Forum 10 October 2018 – Outcomes
· Evaluation of the Consumer Credit Directive – state of play
17:15-17:30 
Conclusions of the day
24 October 2018

09:00-09:15 
Registration and welcome coffee
09:15-10:30
Three evidence-based policy tools, Commission (Commission - D. Dionisie)

• The Consumer Markets Scoreboard

• Study on "Personalized Prices and Offers”

• Study on "Marketing through Social Media
10:30-11:00
Actions of Consumer Organisations – part 1
· Court cases Test-Achat (Els Bruggeman)
11:00-11:15
Coffee break
11:15-11:45
Actions of Consumer Organisations – part 2
· Presentation by UCF Que Choisir (K. De Crescenzo)

· Project “Mobile app to identify ingredients in cosmetics”
11:45-12:15
Annual reporting of the ECCG members
12:15-13:30
Networking lunch hosted by the Commission
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