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What is the consumer markets scoreboard?

e FU citizens” assessment of the performance of
consumer goods and services markets;

o Market Performance Index (MPI): composite
indicator based on five components;

e 40 markets: 15 goods and 25 services markets in
2017 (some surveyed every 4 years)
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Positive trend since 2010

Market Perforrnance Indicator, 2010-2017
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MPI - goods markets
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MPI - services markets
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Relative importance of components
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Regional differences

EU28 80,2 +0.3¥ +3.3% +3.2%
Region North 798 .2 +1.3* +1.7%
Region East 19,7 +1.5% 14 4% +3.0%
Region South 76,2 0.2 +1.5% +2,0%
Region West 825 +0.0 +3.8* 14,1*
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Country differences in market assessement

Variance of the MPI across EU countries
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Goods

Fast moving retail

(Semi-)durable goods

Automotive goods

Services

Recreational services

Insurance services

Transport

Utiities

Diff 2017-2013
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Socio-demographics
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Where can I find the scoreboard?

https://ec.europa.eu/info/publications/consumer-
markets-scoreboard en

e Consumer scoreboards — report (2018 edition)

o 2 factsheets: one on key findings and one
presenting results by country

Consumer Markets

Scoreboard
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Making markets work
for consumers



https://ec.europa.eu/info/publications/consumer-markets-scoreboard_en

